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Coca-Cola HBC Hungary Ltd.
Food Safety and Quality Policy

Our objectives are focused on, that all products we manufacture and distribute to the markets are fully
satisfying the food safety and quality considerations. We are committed to good manufacturing and
hygienic practices and continuously developing corporate quality management culture in a direction where

food safety and quality are truly paramount at all levels of product manufacturing and distribution.

During the processing, storage and transportation of carbonated and non-carbonated soft drinks,
concentrates non-carbonated juice drinks, juices, natural mineral water and PET preforms and one-way
bottles we comply with relevant regulations, as well as requirements by customers and owners, thereby

supplying our consumers with safe products that satisfy consumer expectations at the highest level.

We strive to achieve our prevailing quality objectives by continuously developing the knowledge, and the
commitment of our employees to food safety and quality, our business processes and our food safety

system.

As part of our quality objectives we also specify food safety goals in order to minimise consumer,

customer and official remarks regarding food safety by meeting said goals.

In order to meet our food safety objectives, we operate efficient communication processes in cooperation

with external and internal stakeholders of the company.

In order to form, operate, and continuously improve an effective and sustainable quality and food safety
culture we implemented and operate our food safety management system according to ISO 9001 and
FSSC 22000 national and internal KORE standards. The effectiveness and development of the system is

regularly validated by internal and external audits.

As the general manager of the company, | am personally committed to efficiently implementing the food
safety policy of Coca-Cola HBC Hungary Ltd., and our goals and the strategic plans formulated to achieve
them. In favor of, all the Coca-Cola HBC employees at all levels and in all functions of the organization are

responsible for the successful implementation of this policy and related programs.
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